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The world of the internet, social media and apps is constantly and rapidly evolving and it is hard 
to keep up to date, but it is important for parents and for anyone working with young people to 
develop some understanding of how they use technology, the risks involved and how to keep 
them safe.  Suggested sources of information, mainly intended for parents but useful for anyone, 
are: 
www.nspcc.org.uk/shareaware     www.internetmatters.org          www.getsafeonline.org 
 
Club websites and social media           
 
When promoting your club and encouraging your members to interact through a website or social 
network such as Facebook, there are a few issues to bear in mind in relation to children and 
young people: 

 follow the RYA guidance on the use of images of children (see Photography section 
below) 

 ensure that the content and language on your site or page, including contributions to 
blogs, forums etc, is not inappropriate for younger visitors and does not link directly to 
unsuitable material on other sites 

 provide a clear process for parents and others to report inappropriate content or online 
bullying and to request that content is removed 

 have a robust procedure for handling and assessing such a report or request and acting 
promptly to remove the offending content. 

 
Coaches and Instructors 
 
When working with children and young people you are advised to: 

 where possible have a business phone and a personal phone 

 only text sailors on your business phone (or using your organisation’s text system) 

 avoid using over-familiar language and try to copy in the child’s parent/carer 

 only communicate regarding organisational matters, not for social or personal contact. 
When using social media, it is recommended that you: 

 have a personal and a professional page for your social media 

 do not allow young sailors to follow or be friends with your personal account 

 set your privacy settings as high as possible on your personal account 

 challenge the way that young sailors tweet or comment at you or others on social media if 
it is inappropriate 

 educate young sailors about the boundaries between them and their Coach or Instructor. 
 
Coaches on the RYA’s Youth and Junior squad programmes are expected to comply with the 
RYA Youth Racing Communications Policy. 
 
Parents 
 
Organisations are responsible for the content published on their sites, but parents must accept 
responsibility for their children’s access to and use of computers, tablets and smartphones.  See 
the links at the top of this page for guidance. 
 
Children and young people 
Unfortunately texting, instant messaging and social media such as Facebook, YouTube or 
Twitter and apps like Instagram and Snapchat are often used as a means of bullying.  
‘Cyberbullying’ should be treated in the same way as any other form of bullying.   
 
www.thinkuknow.co.uk provides guidance for children and young people in different age groups. 
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